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Original Article 

Cognitive Distortion While Attending Online 
Class: Study On Banjar College Student 

Rudi Haryadi*, Aminah Aminah, Sri Ayatina Hayati 
Universitas Islam Kalimantan Muhammad Arsyad Al Banjari, Indonesia 

Abstract. Online learning has begun to take place in Indonesia since March 2020 

simultaneously in all educational institutions due to the outbreak of the Covid-19 

outbreak. Sudden changes make it difficult for students to process information and lead 

to various patterns of thinking errors which are known as cognitive distortions. This 

study aims to reveal the patterns of cognitive distortions that students have during the 

online lectures. The research design used is a phenomenological qualitative design. 

Analysis of cognitive distortions was collected through in-depth interviews and 

document studies to 8 Banjar ethnic students. The results of the study found that there 

were 3 cognitive distortions, namely: (1) catastrophizing; (2) all-or-nothing thinking; and 

(3) should statements. The effects of these cognitive distortions include feeling lazy, 

bored, afraid, uncomfortable, drowsy, shaking, and heart palpitations. In the context of 

student behavior, students also tend to neglect lectures, access social media, sleep, and go 

to hang out with friends. Further research is needed to explore student‟s cognitive 

distortions in post-Covid-19 pandemic situation or with diverse populations. 

Keywords: Cognitive Distortion, Banjar College Student, Online Class, Covid-19.  
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Introduction 

At the beginning of 2020, the world was shocked by a global disaster in the form of an 

outbreak which was then widely referred to as the Covid-19 pandemic. The spread of Covid-

19 is so fast, that since January 2020 WHO has declared the world to be in a global emergency 

regarding the corona virus (Iswari, Saragi, Sirait, & Putra, 2020). In Indonesia itself, the 

Government has declared a disaster emergency status from February 29, 2020 to May 29, 

2020 related to the corona virus pandemic with a total time of 91 days (Koesmawardhani, 

2020). Following the government's policy in suppressing the spread of Covid-19 in Indonesia, 

all educational institutions from early childhood, elementary, junior high, high school, to 

higher education are prohibited from carrying out face-to-face learning. In this policy, 

teaching and learning activities (KBM) are moved at home, but still have to be controlled by 

teachers or lecturers and parents using distance learning (Zaharah, Kirilova, & Windarti, 

2020). This is a system change that occurs suddenly and requires every driving element and 

education person to adapt quickly, including students. 

Reality shows that the dynamics of learning in Indonesia are currently disrupted by the 

Covid-19 outbreak which has an impact, including; (1) schools are transferred to homes 

through an online learning process; (2) there is a transformation of technology-based learning 

media through the use of  WhatsApp Group, Zoom, Google Classroom, WebEx, YouTube, 

mailto:haryadi413@gmail.com


191│ Cognitive Distortion While Attending Online Class: Study on Banjar College Student 

 

Universitas Indraprasta PGRI, Jakarta, Indonesia 
https://doi.org/10.26539/pcr.42994 

and TV channels (TVRI); (3) adjustment of learning methods; (4) adjustment of learning 

evaluation for determining standard of grade promotion and graduation; and (5) demands for 

collaboration between parents of students at home as a substitute for teachers controlling 

children's learning (Mansyur, 2020). Online learning/lectures have turned out to be a solution 

as well as opening up new problems among students. 

Although there are studies that reveal that online classes have helped students stay positive 

and motivated to learn (Gautam, Imteyaz, & Alam, 2021), the negative psychological impacts 

obtained from online learning are also quite common. Students also feel quite heavy pressure 

during online learning during the Covid19 pandemic (Lubis, Ramadhani, & Rasyid, 2021). 

Such a long time makes virtual activities also turn into new stressors (Yuwono, 2020). The 

magnitude of the cognitive load when processing the amount of information that enters 

through cyberspace has been found to contribute to social media fatigue (Rahardjo, 

Qomariyah, Mulyani, & Andriyani, 2020). If this continues, it will cause uncontrollable stress. 

Such excessive fear, anxiety or stress can have serious emotional consequences for some 

individuals (Bystritsky, Khalsa, Cameron, & Schiffman, 2013). 

A similar psychological impact was also found in a study which showed that (1) students 

were getting bored with online learning after the first two weeks of studying from home, (2) 

there was considerable anxiety in research subjects whose parents had low income, because 

they had to buy quotas for their children. can afford. to participate in online learning, (3) 

changes in mood or mood occur because there are too many tasks and are considered 

ineffective by students (Irawan, Dwisona, & Lestari, 2020). 

Even more, Banjar people characteristically like to live a relaxed life filled with laughter 

and do not like life and processes that are considered complicated but want a superior life 

(Setiawan, & Rachman, 2018). This character makes Banjar people tend to look for the easiest 

way to achieve something. When it comes to online learning, Banjar students have a tendency 

to ignore the learning process itself and think about ending it immediately. However, when the 

situation is not in accordance with the wishes, it often appears stress on Banjar students. 

Excessive stress conditions usually also cause physiological effects and often most people 

don't like these physiological effects (Lin & Huang, 2014). In other words, negative 

physiological effects such as easily tired, easily drowsy, body shaking, headaches, difficulty 

sleeping, and so on are the consequences of negative thoughts that are continuously 

maintained by a person. These maintained negative thoughts are known as cognitive 

distortions. 

Cognitive distortion in the view of cognitive-behavioral therapy (CBT), is a thinking error 

that continues to occur consistently in individuals (Beck, 2011). Cognitive distortion can 

generally be understood through a schema that explains the relationship between an external 

event/situation, automatic thoughts that arise because of it, mood/emotional reactions, 

behavior, and physiological reactions (Yusuf, 2016). Simply put, when a person has cognitive 

distortions, the way his mind responds to an external event/situation that befalls him will be 

negative, and this affects the formation of his mood, behavior, and physical condition related 

to the event/situation. Adolescents often experience problems in self-actualization, including 

thinking errors known as cognitive distortions (Pepe & Santoso, 2016). 

Scientists have focused their research on how cognitive distortions result in various 

emotional problems, such as sadness, and hopelessness, and even depression (Williams, and 

Goodwin, 2010; Zhang, Li, & Zou, 2011). These negative emotions of course also have a 

negative effect on learning and learning. Students who experience negative emotions generally 

tend to be lazy in carrying out various activities, especially academic activities. Negative 

moods will trigger more bad energy in students because they lack concentration and do not 

focus on the material given by the instructor during his attendance in class. Students feel very 

sad and only think about factors that make their mood bad, so that the learning process will be 

disrupted (Febrillia, & Warokka, 2011). 
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Cognitive distortion was also found to have an impact on student procrastination behavior. 

The existence of thinking errors in responding to assignments given by the lecturer results in 

procrastinating behavior which in turn raises new problems (Lestari, 2018), and 

procrastionation found getting worse among college students when covid-19 pandemic 

situation (Miswanto, 2022). In addition, cognitive distortions also have a significant impact on 

problematic internet use in students. Instead of prioritizing the internet for online learning, 

students tend to prioritize using the internet for other things, such as social media, 

entertainment, and games that actually lead to addiction (Kalkan, 2012; Celic, & Odaci, 2013). 

Regarding these problems, mapping of cognitive distortion patterns is important because it 

is an initial effort in problem assessment according to the cognitive-behavioral counseling 

model. By understanding the faults of thinking in individuals, counselors can help provide 

strategies to educate and train clients to overcome these thoughts (Capuzzi, & Stauffer, 2016).. 

Therefore, based on this rationale, the researcher aims to analyze cognitive distortions in 

Banjar students in attending online lectures during the Covid-19 pandemic. The results of this 

study are expected to be a basic framework in understanding student problems related to 

online learning. 

Method 

This study uses a qualitative phenomenological design. We seeks to understand the 

meaning of a negative automatic thought that crosses the respondent's mind that affects their 

mood, behavior, and physiological reactions when undergoing online learning activities during 

the Covid-19 pandemic.  

 Participants 

This research takes the background of online learning/lecture in the scope of higher 

education. Thus, this includes a number of universities in the South Kalimantan area. 

Participants in this research are college students from 3 Universities in South 

Kalimantan, which is Universitas Lambung Mangkurat, Universitas Islam Negeri 

Antasari, and Universitas Islam Kalimantan Muhammad Arsyad Al Banjari.  

 Sampling Procedures 

Subjects who will be used as respondents/informants in this study were determined 

by purposive sampling. Eight students from different study programs were selected based 

on the following criteria: (1) status as students currently pursuing higher education; (2) 

born in the Banjar tribe; both parents are Banjar people or have a strong lineage as 

Banjar Tribe; (3) have been or are still involved in online lectures; and (4) have a 

tendency to maintain cognitive distortions as evidenced by high scores (4 – 7) on more 

than 5 statements on the Cognitive Distortion Scale (CDS).  

 Materials and Apparatus 

In qualitative study, researcher himself is the instrument. Researchers performed 

several data collection procedures. such as interviews, and document studies. Some of 

the tools used by researchers are interview guide sheets, and document study guidelines. 

The interview guide was built based on the standard questioning technique in exploring 

automatic thoughts in CBT counseling which was modified according to the purpose of 

the study. The questions include: 



193│ Cognitive Distortion While Attending Online Class: Study on Banjar College Student 

 

Universitas Indraprasta PGRI, Jakarta, Indonesia 
https://doi.org/10.26539/pcr.42994 

1. How have you experienced the implementation of online lectures? 

2. How do you feel/mood while attending online lectures? 

3. What do you usually do when the feelings/moods you mention arise? 

4. Are there any physical reactions you experience/feel when you attend online 

lectures? If so, what was the physical reaction like? 

5. What is the first thought that comes to your mind when you hear the word online 

lecture, or when you are about to do an online lecture? 

6. Regardless of whether the thought is right or wrong, what does that thought 

mean to you? 

In addition, the researcher collected related documents, such as documents about 

personal, family, history of physical and mental illness, as well as the results of the 

cognitive distortion scale (CDS) questionnaire that was adapted from Covin, Dozois, 

Ogniewicz, & Seeds (2011). 

 Procedures 

The implementation of this research follows the stages proposed by Moleong (2018), 

where qualitative research is divided into 3 main stages, which consist of (1) the pre-field 

stage; (2) the field work stage; and (3) data analysis stage. 

The pre-field stage consists of 7 sub-stages, where researchers need to: (1) develop a 

research design; (2) selecting the field; (3) take care of licensing; (4) explore and assess 

the field; (5) selecting and obtaining informants; (6) prepare research tools; and (7) 

consider research ethics. Meanwhile, in the field work stage, the researcher took the 

following actions: (1) understanding the research background and self-preparation; (2) 

enter the field; and (3) collect data. Finally, the researcher carried out data analysis 

activities whose techniques will be described in a special sub-chapter regarding it. 

Design or Data Analysis 

In analyzing the data of this study, the researcher uses the data analysis model of 

Miles, Huberman, & Saldana (2014), which divides the stages of qualitative data analysis 

into 3 stages, namely: (1) data condensation; (2) data presentation; and (3) drawing 

conclusions or verifying data. The following is a further explanation of the three stages: 

1. Data condensation, data obtained by researchers in the field through interviews, 

and document studies are sorted by summarizing, selecting and focusing data on 

things that are in accordance with the research objectives. At this stage the 

researcher condenses the data by sorting it out. Categorize and create 

abstractions from field notes, interviews and documents. 

2. Data presentation, carried out after the data has been condensed or summarized. 

Data obtained from interviews, and document studies were analyzed and then 

presented in the form of interview notes, and document notes. The data that has 

been presented in the form of interview notes, and documentation notes are 

coded with data to organize the data, so that researchers can analyze quickly and 

easily. The data from the interviews were coded W, while the data from the 

documents were coded D. Then the research subjects were coded S, accompanied 

by a two-digit number sequence according to table 5.1. Thus, the results of the 

interview with the subject with the initials A.M. coded S01, the result of an 

interview with the subject with the initials T.F. coded S02, and so on. 

Furthermore, regarding coding related to the question theme, there are 6 question 

themes, namely: (a) Online Lecture Experience (coded: PKD); (b) Feeling/Mood 

Reaction (coded: RPM); (c) Behavioral/Action Reaction (coded: RPT); (d) 

Physiological Reaction (coded: RFS); (e) Automatic Thoughts That Appear 
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(coded: POM); and (f) Meaning of Automatic Thoughts (coded: MPO). As for 

giving the code related to sentence lines, it consists of 3 digit numbers according 

to the sequence of sentence lines in the interview transcript. Thus, if, for 

example, in presenting the results of the study, the researcher refers to a 

statement in the interview transcript of the third subject, where the answer is the 

theme of automatic thinking, and is taken from the second sentence, the code 

generated is: S03/W1/POM-002. 

3. Conclusion Drawing or Data Verification, at this stage, the researcher makes 

conclusions that are supported by strong evidence at the data collection stage. 

Conclusions are answers to the formulation of problems and questions that have 

been expressed by researchers since the beginning. 

Results and Discussion 

The results showed that Banjar students experienced at least 3 types of cognitive 

distortions during online lectures. The three types of cognitive distortions are: (1) 

catastrophizing; (2) all-or-nothing thinking; and (3) should statements. In the catastrophizing 

cognitive distortion, Banjar students tend to predict negative things about online learning, such 

as thinking that they will have difficulty learning online, thinking they cannot understand the 

material, thinking that online lectures are not effective at all, thinking that the value/outcome 

of online learning is obtained. not optimal, or think negatively before voicing an opinion on an 

online space. This pattern is common in both male and female students. 

Meanwhile, the pattern of all-or-nothing thinking, and should statement, is more 

experienced by male students. In the cognitive distortion of all-or-nothing thinking, male 

students tend to think that if online learning is not effective, then all lectures carried out will 

be in vain. Whereas in the should statement pattern, students tend to think that online lectures 

should be carried out more creatively, innovatively, and facilitating, it is a disaster if online 

lectures are not carried out as they should think. 

Table 1 below shows the data evidence which states that these students have the cognitive 

distortions referred to.  

Table 1. Research Data Supporting Analysis 

Cognitive Distortion Data Prove 

Catastrophizing 

1. “The first thought that comes to mind is “looks like it's going to be 

hard.” Difficult to understand the material. I think, later if there is 

an assignment, UTS, or UAS it will be slower to do it. I'm worried 

the course grades will affect the final grade." (S08/W1/POM-032 – 

035). 

2. “…So it was like I was thinking, “wouldn't you be able to 

understand, won't you?” like that. More inclined to think, "can't 

understand" sir. Because I am the type of person who is easier to 

understand face to face, sir.” (S05/W1/POM-041 – 044). 

3.  “...that thought, maybe “it looks like this is going to be hard”.” 

(S01/W1/POM-072 – 073). 

4. “The laziness is probably because I've been thinking “oh, this 

lecturer looks like he's going to have a lot of lectures, a lot of 

stories.” So it's like being lazy, I see…” (S02/W1/POM-028 – 

030). 
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5. “... when I go through WA, I often think this way, “this must be a 

lot of people don't pay attention to.” (S02/W1/POM-034 – 035). 

6.  “... Oh, later on the exam will be difficult. So I can't answer, sir. If 

you can't answer, it will affect your score, your points could be 

low, sir…” (S02/W1/MPO-037 – 039). 

7.  “... At the very least, I am lazy because I think “I will ask again 

later”, so there are questions. It's because there is a lecturer who is 

rich, asking." (S03/W1/POM-024 – 026). 

8. “... If young lecturers are sure to be asked to make questions or be 

asked to conclude, so I think more about anticipating making 

questions/conclusions. If asked, I am afraid that it will not match 

the expectations of the lecturer even though the lecturer does not 

blame it." (S04/W1/POM-047 – 051). 

9. “For example, if I don't understand a material point, I'm afraid that 

when I mention/ask about that point, my other friends will 

understand, and that will make the lecturer repeat the explanation 

again. And that will eventually make friends bored over and over 

again…” (S05/W1/POM-031 – 035). 

10. “I'm afraid there are some lecturers who when asked like that even 

ask back, “why don't you understand, does that mean you didn't 

pay attention when I explained earlier?”...” (S06/W1/POM-034 – 

036). 

All-or-Nothing 

Thinking 

1. “I often think that, “the lectures are the same.” It means that 

lecturers should also be able to think creatively how to teach them, 

if they end up online again, it will be the same as before. If I think 

about it, why don't lecturers think about other things, for example 

offline lectures or all that stuff, for example, for example, I want to 

hang out if I'm in the same city…” (S07/W1/POM-032 – 037). 

2. “If that's all, for me, I'm sorry, I can do it myself. Even without the 

direction of the lecturer, we can do that, so if we take online 

lectures, it's roughly like us, no one else can study like we can…” 

(S07/W1/MPO-042 – 045). 

3. “Like more thinking that „ah, it can be reasonable‟ ...” 

(S01/W1/MPO-065) 

4. “... Then, it means that the lecture is useless if you don't 

understand anything. Yes, it's actually not too useless, you can still 

get the title, but the knowledge can't be maximized. That's where I 

think it's useless. It feels like a complete waste of time.” 

(S05/W1/MPO-047 – 051). 

5. S05's statement is also supported by the results of filling out the 

cognitive distortion scale which shows a fairly high score (8/14) 

on the all-or-nothing thinking pattern (S05/D1/SDK-019). 

Should Statements 

1. “… Because right, mathematics is actually more of a concept, to 

the point. When the concept has been explained, that's it, there's no 

need to complicate it.... If there are too many explanations, 

sometimes there will be misconceptions, between the first, second, 

and subsequent explanations, it creates contradictions. At first I 

was able to understand the initial explanation, when it was too 

long to explain online, then my previous understanding was 

scattered…” (S01/W1/MPO-085 – 096). 

2. Based on the cognitive distortion scale filled in by the subject, 



Haryadi, R.,  Aminah, A., & Hayati, S., A. (2022)│196 

 

Psychocentrum Review (2022), 4(2),190-201 
https://doi.org/10.26539/pcr.42994 

should statements are the type of cognitive distortion that gets the 

highest points with a score of = 10/14 (S01/D1/SDK-018 – 020), 

even in the mental health history questionnaire, S01 also admits 

that he has a tendency to anxiety and learning stress 

(S01/D1/DDS-013 – 014). 

3.  “To me, it feels like pressuring me when I ask a question, sir. 

Should have asked first, what and where do not understand. If it is 

directly judged like that, it will give the impression that the 

lecturer accuses me of not understanding the material from 

beginning to end....” (S06/W1/MPO-038 – 041). 

4. “...lecturers should also be able to think creatively, that's how they 

teach, if they end up online again, it's the same as before. If I think 

about it, why don't lecturers think about other things, for example 

offline lectures or all that…” (S07/W1/POM-033 – 036) 

 

Cognitive distortions experienced by students during online learning, if analyzed, appear 

to have an influence on feelings, behavior, and physiological reactions. The impact obtained is 

generally a negative impact, and this is a chain. In other words, when these cognitive 

distortions appear repeatedly in students, it will automatically cause negative feelings. 

Negative feelings will then produce maladaptive behavior, or even uncomfortable 

physiological reactions. Based on the data presented in table 2, the cognitive distortions of 

Banjar ethnic students in undergoing online learning in general have 4 impacts as follows: 

1. Situation: online learning in lectures / asynchronous presentation of material  

Cognitive distortion: Catastrophizing  Emotional reactions: lazy, bored  

Physiological reactions: drowsiness, headache  Behavioral reactions: ignoring 

lectures, opening social media, lying down/sleeping. 

2. Situation: online learning through question and answer / discussion  Cognitive 

distortion  Catastrophizing Emotional reactions: fear  Physiological reactions: 

shaking, heart palpitations ignoring lectures, opening social media. 

3. Situation: online learning lectures / asynchronous presentation of material  

Cognitive distortion All-or-Nothing Thinking  Feeling reactions: unmood, bored, 

uncomfortable  Physiological reactions: sleepy, absent  Behavioral reactions: 

ignoring lectures, hanging out with friends to study together. 

4. Situation: online learning through lectures / asynchronous delivery of material  

Cognitive distortion Should Statements  Feeling reactions: unmood, bored, 

uncomfortable  Physiological reactions: drowsy, absent  Behavioral reactions: 

ignoring lectures, hanging out with friends to study together 

The results of this study have revealed 3 types of cognitive distortions that are generally 

experienced by Banjar students when participating in online learning. Some of the patterns 

found include catastrophizing, should statement, and all-or-nothing thinking. In the 

catastrophizing pattern, students often think that online learning will be ineffective, making it 

difficult for them to understand the lecture material, and having an impact on decreasing their 

achievement. Those who maintain this pattern generally assume that what happens next is a 

disaster and they will not be able to get through (Beck, 2011). This finding is in accordance 

with research conducted by Fatimah and Mahmudah (2020) which states that in dealing with 

online lectures, students often experience excessive anxiety. Fear of failure is a major source 

of stress among undergraduate students (Bataineh, 2013). Other studies have also revealed that 

the highest stressor that affects students is the uncertainty they feel about their exams, end of 

semester, and assessment (Moawad, 2020). 
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Especially for male students, apart from experiencing catastrophizing, they also maintain 

a cognitive distortion pattern of should statement and all-or-nothing thinking. Cognitive 

distortions of all-or-nothing thinking and should statements usually appear when individuals 

face situations that do not match their expectations (Pepe & Santoso, 2016). Male students do 

experience more cognitive distortion patterns than women because in terms of brain structure 

and psychological development phases, males and females have clear differences (Amin, 

2018). 

Male students in learning something or solving a problem they will be happier when they 

find something that is direct practice, especially one that requires them to be hands-on. Not so 

with girls. They will enjoy the learning process and can understand something or solve a 

problem in ways that promote "persuasive" and communal communication by studying 

together, reading, relaxed discussions, formulating a common understanding, presentations, 

lectures, and so on (Amen, 2018). As is known, online learning is currently presenting more 

material asynchronously, and delivering theory through the use of WhatsApp Group, Zoom, 

Google Classroom, WebEx, Youtube, and TV channels (Mansyur, 2020). This is why the 

online learning process makes male students more depressed than female students. 

Academic stress originating from these cognitive distortions, of course, has an impact on 

the emergence of various reactions both emotionally, physiologically, and behaviorally in 

students. The reactions caused are generally negative and ultimately affect students' online 

learning motivation. Correlation analysis indicates that academic stress has a negative 

relationship with learning motivation. Thus, it can be said that the higher the academic stress, 

the lower the learning motivation, conversely, the lower the student's academic stress level, 

the higher the student's learning motivation when taking online lectures during the COVID-19 

pandemic (Sujadi, 2021). 

The emotional reactions experienced by Banjar ethnic students when studying online were 

found to be bored, lazy, unmood, uncomfortable, and afraid/anxious. This finding is similar to 

the findings of other studies which suggest that (1) students have started to get bored with 

online learning after the first two weeks of studying from home, (2) there is considerable 

anxiety in research subjects whose parents have low income, because they have to buy quotas 

to be able to study at home. capable. to participate in online learning, (3) a decrease in mood 

occurs due to too many tasks and is considered ineffective by students (Irawan, Dwisona, & 

Lestari, 2020). Fatimah and Maheasy (2020) also revealed an increase in laziness and a 

decrease in motivation to learn. This negative mood certainly has a negative effect on learning 

(Febrilia & Warokka, 2011). 

Physiological effects were also found to occur due to too much screen time during online 

learning. Students admit that they feel tired, they experience physical pain such as headaches, 

shoulder pain, eyesore, and others (Syahputri, Rahma, Setiyana, Diana, & Parlindungan, 

2020). The findings are also in line with the findings of this study, where several Banjar ethnic 

students who underwent online lectures also stated that they experienced physical reactions 

from fatigue to drowsiness, headaches, even body shaking and heart palpitations. 

Interestingly, the behavioral reactions due to cognitive distortions experienced by Banjar 

ethnic students also varied. Some of them expressed that they did not want to be active in 

lecture activities and tended to ignore them. One study found that weak attentional control was 

indeed associated with cognitive distortions (Booth, et al., 2019). Other students revealed that 

they prefer to access social media when online lectures are held, instead of paying attention to 

the material. Even though accessing social media too often will affect the emergence of 

depression, anxiety and stress (Budury, Fitriasari, & Sari, 2020). This may be a paradoxical 
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effect, where behavior that is intended to reduce academic stress, can actually lead to the 

emergence of other stressors. 

Some male students who have cognitive distortion should statements finally try to solve 

the problem by gathering with their friends to take online lectures together. This is seen as a 

student's effort to keep away from boredom and depressive thoughts, in this pandemic, 

students are trying to overcome the negative effects that arise (Chandra, 2021). Indeed, 

research findings suggest that the community dimension is associated with higher student self-

efficacy and a sense of shared responsibility, while also being associated with lower academic 

stress (Procentese, Capone, Caso, & Donizzetti, 2020). However, this actually has the 

potential to cause crowds during the pandemic which has been banned by the Indonesian 

government since the enactment of social restrictions (Koesmawardhani, 2020). When 

referring to problem solving analysis skills, male students tend to make mistakes in designing 

problem solving. This is because men are less careful and thorough in planning settlements so 

that it affects the next step, namely carry out the plan (Aini, 2017). 

Conclusions 

During Covid-19 Pandemic, Banjar tribal students were found to be experiencing 

academic stress, where the source of the stress was cognitive distortions that affected 

emotional reactions (mood), physiological, and maladaptive behavior. With the 

phenomenological study conducted, it was found that 3 types of cognitive distortions and 4 

different impacts on emotional, physical, and behavioral reactions in Banjar students in 

attending online lectures depended on the learning method applied by the lecturer. The three 

types of cognitive distortions are: (1) catastrophizing; (2) all-or-nothing thinking; and (3) 

should statements. While the impact of these cognitive distortions in general is a feeling of 

laziness, boredom, fear, discomfort, drowsiness, shaking, and palpitations. In the context of 

student behavior, students also tend to neglect lectures, access social media, sleep, and go to 

hang out with friends. 

However, this research has several limitations, including the subject of research that only 

comes from the faculty of education. The findings may have differences if the characteristics 

of the research subjects are broader. In addition, this study only explores data regarding the 

experience of students participating in online learning in general. Further exploration of 

various situations in online learning seems necessary to find other patterns of cognitive 

distortion. 

Acknowledgements 

The authors would like to thank the Institute for Research and Community Service 

(LPPM) of the Islamic University of Kalimantan Muhammad Arsyad Al Banjari which has 

provided financial support for the implementation of this research. The authors also express 

great appreciation to the entire research team and respondents who are willing to help carry 

out this research. 



199│ Cognitive Distortion While Attending Online Class: Study on Banjar College Student 

 

Universitas Indraprasta PGRI, Jakarta, Indonesia 
https://doi.org/10.26539/pcr.42994 

References 

Aini, K. N. (2017). Proses Berpikir Mahasiswa Laki-Laki dan Perempuan dengan Gaya 

Kognitif Field Independent dalam Memecahkan Masalah. INSPIRAMATIKA: Jurnal 

Inovasi Pendidikan dan Pembelajaran Matematika, 3(1), 16-23. 

https://doi.org/10.52166/inspiramatika.v3i1.166  

Amin, M. S. (2018). Perbedaan Struktur Otak dan Perilaku Belajar Antara Pria dan Wanita; 

Eksplanasi dalam Sudut Pandang Neuro Sains dan Filsafat. Jurnal Filsafat Indonesia, 1(1), 

38-43. https://doi.org/10.23887/jfi.v1i1.13973   

Bataineh, M. Z. (2013). Academic Stress Among Undergraduate Students: The Case of 

Education Faculty at King Saud University. International Interdisciplinary Journal of 

Education, 2(1), 82-88. 

Beck, J.S. (2011). Cognitive Behavior Therapy: Basics & Beyond (2
nd

 Edition). New York, 

NY: The Guilford Press. 

Booth, R. W., Sharma, D., Dawood, F., Doğan, M., .Emam, H. M., Gonenc, S. S., et al. 

(2019). A Relationship between Weak Attentional Control and Cognitive Distortions, 

Explained by Negative Affect. PLoS ONE, 14(4), 1-12. 

https://doi.org/10.1371/journal.pone.0215399  

Budury, S., Fitriasari, A., & Sari, D. J. (2020). Media Sosial dan Kesehatan Jiwa Mahasiswa 

Selama Pandemi Covid-19. Jurnal Keperawatan Jiwa, 8(4), 551 – 556. 

https://doi.org/10.26714/jkj.8.4.2020.551-556  

Bystritsky, Khalsa, Cameron, & Schiffman. (2013). Current Diagnosis and Treatment of 

Anxiety Disorders. US National Library of Medicine National Institutes of Health, 38(1). 

Capuzzi, D., & Stauffer, M.D. (2016). Counseling and Psychotherapy: Theories and 

Intervention (6
th

 Edition). Alexandria, VA: American Counseling Association. 

Chandra, Y. (2021). Online Education During COVID-19: Perception of Academic Stress and 

Emotional Intelligence Coping Strategies Among College Students. Asian Education and 

Development Studies, 10(2), 229-238. https://doi.org/10.1108/AEDS-05-2020-0097  

Covin, R., & Dozois, D.J.A., Ogniewicz, A., & Seeds, P.M. (2011). Measuring Cognitive 

Errors: Initial Development of the Cognitive Distortions Scale (CDS). International 

Journal of Cognitive Therapy, 4(3), 297-322. https://doi.org/10.1521/ijct.2011.4.3.297  

Fatimah, S., & Mahmudah, U. (2020). How E-Learning Affects Students' Mental Health 

During Covid-19 Pandemic: An Empirical Study. DWIJA CENDEKIA: Jurnal Riset 

Pedagogik, 4(1), 114-124. https://doi.org/10.20961/jdc.v4i1.41991  

Febrillia, I., & Warokka, A. (2011). The Effects of Positive and Negative Mood on University 

Students‟ Learning and Academic Performance: Evidence from Indonesia. Proceedings-

Factors Affecting English Language Teaching and Learning. Thailand: Faculty of Liberal 

Arts, Prince of Songkla University. 

Gautam, S., Imteyaz, S. P., & Alam, M. I. (2021). COVID-19 Pandemic: Assessment of Stress 

and Perception of E-Learning amongst First Year Undergraduate Medical Students. 

Journal of Clinical and Diagnostic Research, 15(3), 1-4. 

Irawan, A. W., Dwisona, & Lestari, M. (2020). Psychological Impacts of Students on Online 

Learning During the Pandemic COVID-19. KONSELI: Jurnal Bimbingan dan Konseling 

(E-Journal), 7(1), 53-60. https://doi.org/10.24042/kons.v7i1.6389  

Iswari, I., Saragi, R. A., Sirait, R. R., & Putra, W. (2020). Analisis Perbedaan Pendapatan 

Driver Go-Jek Sebelum dan Saat Terjadi Pandemi Covid-19 di Kota Medan. Al-Sharf: 

Jurnal Ekonomi Islam, 1(1). https://doi.org/10.56114/al-sharf.v1i1.42  

Kalkan, M. (2012). Predictiveness of Interpersonal Cognitive Distortions on University 

Students' Problematic Internet Use. Children and Youth Services Review, 34, 1305–1308. 

https://doi.org/10.1016/j.childyouth.2012.03.003  

https://doi.org/10.52166/inspiramatika.v3i1.166
https://doi.org/10.23887/jfi.v1i1.13973
https://doi.org/10.1371/journal.pone.0215399
https://doi.org/10.26714/jkj.8.4.2020.551-556
https://doi.org/10.1108/AEDS-05-2020-0097
https://doi.org/10.1521/ijct.2011.4.3.297
https://doi.org/10.20961/jdc.v4i1.41991
https://doi.org/10.24042/kons.v7i1.6389
https://doi.org/10.56114/al-sharf.v1i1.42
https://doi.org/10.1016/j.childyouth.2012.03.003


Haryadi, R.,  Aminah, A., & Hayati, S., A. (2022)│200 

 

Psychocentrum Review (2022), 4(2),190-201 
https://doi.org/10.26539/pcr.42994 

Koesmawardhani, N. W. (2020). Pemerintah Tetapkan Masa Darurat Bencana Corona hingga 

29 Mei 2020. Detiknews. Diunduh Dari Https://news.Detik.Com/berita/d-

4942327/pemerintah-Tetapkan-Masa-Darurat-Bencana-Corona-Hingga-29-Mei-2020   

Lestari, S. (2018). Hubungan Antara Distorsi Kognitif dan Perilaku Prokrastinasi Terhadap 

Tugas Pada Mahasiswa Universitas Muhammadiyah Surakarta. Skripsi. Surakarta: 

Universitas Muhammadiyah Surakarta. 

Lin, S. H., & Huang, Y. C. (2014). Life Stress and Academic Burnout. Active Learning in 

Higher Education, 15(1), 77-90. https://doi.org/10.1177/1469787413514651  

Lubis, H., Ramadhani, A., & Rasyid, M. (2021). Stres Akademik Mahasiswa dalam 

Melaksanakan Kuliah Daring Selama Masa Pandemi Covid 19. Psikostudia: Jurnal 

Psikologi, 10(1), 31-39. http://dx.doi.org/10.30872/psikostudia.v10i1.5454  

Mansyur, A. R. (2020). Dampak COVID-19 Terhadap Dinamika Pembelajaran di Indonesia. 

Education and Learning Journal, 1(2), 113-123. http://dx.doi.org/10.33096/eljour.v1i2.55  

Miles, M.B., Huberman, A.M., & Saldana, J. (2014). Qualitative Data Analysis: A Methods 

Sourcebook (3
rd

 eds). USA: Sage Publications. 

Miswanto, M. (2022). Prokrastinasi  Akademik Mahasiswa di Era Kuliah Online Masa 

Pandemi COVID 19. Psychocentrum Review, 4(1), 125–139. 

https://doi.org/10.26539/pcr.41789  

Moawad, R. A. (2020). Online Learning During the COVID- 19 Pandemic and Academic 

Stress in University Students. Revista Românească pentru Educaţie Multidimensională, 

12(1), 100-107. https://doi.org/10.18662/rrem/12.1sup2/252  

Pepe, C. K., & Santoso, M. B. (2016). Mengatasi Distorsi Kognisi pada Remaja. EMPATI: 

Jurnal Ilmu Kesejahteraan Sosial, 5(1), 60-68. https://doi.org/10.15408/empati.v5i1.9777  

Procentese, F., Capone, V., Caso, D., & Donizzetti, A. R. (2020). Academic Community in the 

Face of Emergency Situations: Sense of Responsible Togetherness and Sense of Belonging 

as Protective Factors against Academic Stress during COVID-19 Outbreak. Sustainability, 

12, 1-12. https://doi.org/10.3390/su12229718  

Rahardjo, W., Qomariyah, N., Mulyani, I., & Andriani, I. (2020). Social Media Fatigue pada 

Mahasiswa di Masa Pandemi COVID-19: Peran Neurotisisme, Kelebihan Informasi, 

Invasion of Life, dan Kecemasan. Jurnal Psikologi Sosial. Retrieved from 

http://jps.ui.ac.id/index.php/jps/article/view/220  

Setiawan, M.A., & Rachman, A. (2018). Negative Facts of Banjar Culture in the Formation of 

Bullying Behavior in High School Students. Jurnal Konseling Andi Matappa, 2(2), 72-76. 

http://dx.doi.org/10.31100/jurkam.v2i2.72  

Sujadi, E. (2021). Stres Akademik dan Motivasi Belajar Mahasiswa Mengikuti Pembelajaran 

Daring selama Pandemi COVID-19. Educational Guidance and Counseling Development 

Jounal, 4(1), 29-41. http://dx.doi.org/10.24014/egcdj.v4i1.12679  

Syahputri, V. N., Rahma, E. A., Setiyana, R., Diana, S., & Parlindungan, F. (2020). Online 

Learning Drawbacks During The Covid-19 Pandemic: A Psychological Perspective. 

EnJourMe (English Journal of Merdeka): Culture, Language, and Teaching of English, 

5(2), 108–116. https://doi.org/10.26905/enjourme.v5i2.5005  

Yang, C., Chen, A., & Chen, Y. (2021). College Students‟ Stress and Health in The COVID-

19 Pandemic: The Role of Academic Workload, Separation from School, and Fears of 

Contagion. PLoS ONE, 16(2), 1-16. https://doi.org/10.1371/journal.pone.0246676  

Yusuf, S. (2016). Konseling Individual: Konsep Dasar dan Pendekatan. Bandung: Refika 

Aditama. 

Yuwono, S.D. (2020). Profil Kondisi Stres di Masa Pandemi Covid-19 sebagai Dasar 

Intervensi dalam Praktek Mikrokonseling. Ristekdik, 5(1), 131-138. 

http://dx.doi.org/10.31604/ristekdik.2020.v5i1.132-138  

Zaharah, Z., Kirilova, G. I., & Windarti, A. (2020). Impact of Corona Virus Outbreak 

Towards Teaching and Learning Activities in Indonesia. SALAM: Jurnal Sosial Dan 

Budaya Syar-I, 7(3), 269–282. https://doi.org/10.15408/sjsbs.v7i3.15104  

https://news.detik.com/berita/d-4942327/pemerintah-Tetapkan-Masa-Darurat-Bencana-Corona-Hingga-29-Mei-2020
https://news.detik.com/berita/d-4942327/pemerintah-Tetapkan-Masa-Darurat-Bencana-Corona-Hingga-29-Mei-2020
https://doi.org/10.1177/1469787413514651
http://dx.doi.org/10.30872/psikostudia.v10i1.5454
http://dx.doi.org/10.33096/eljour.v1i2.55
https://doi.org/10.26539/pcr.41789
https://doi.org/10.18662/rrem/12.1sup2/252
https://doi.org/10.15408/empati.v5i1.9777
https://doi.org/10.3390/su12229718
http://jps.ui.ac.id/index.php/jps/article/view/220
http://dx.doi.org/10.31100/jurkam.v2i2.72
http://dx.doi.org/10.24014/egcdj.v4i1.12679
https://doi.org/10.26905/enjourme.v5i2.5005
https://doi.org/10.1371/journal.pone.0246676
http://dx.doi.org/10.31604/ristekdik.2020.v5i1.132-138
https://doi.org/10.15408/sjsbs.v7i3.15104


201│ Cognitive Distortion While Attending Online Class: Study on Banjar College Student 

 

Universitas Indraprasta PGRI, Jakarta, Indonesia 
https://doi.org/10.26539/pcr.42994 

Zhang, Y., Li, H., & Zou, S. (2011). Association between Cognitive Distortion, Type D 

Personality, Family Environment, and Depression in Chinese Adolescents. Depression 

Research and Treatment, 1-8. https://doi.org/10.1155/2011/143045  

https://doi.org/10.1155/2011/143045

